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●​ 33411 Information Technology (IT Hardware) 
Purchase of New Electronic Equipment includes the following: 
Desktop, laptop, tablet computers (including rugged), servers, storage equipment, 
hyperconverged integrated systems, supercomputers, routers, switches and other 
communications equipment, IT security equipment (hardware based firewalls), audio and 
video (AV) equipment, public address systems, monitors/displays, sensors and other 
Internet of Things (IOT) devices, printers and Multi-Function Device (MFD) equipment, 
broadcast band radio, two-way radio (LMR), microwave radio equipment, satellite 
communications equipment, radio transmitters/receivers (airborne), radio navigation 
equipment/antennas, optical/imaging systems, and associated peripherals required for 
operations (such as controllers, connectors, cables, drivers, adapters, etc., ancillary 
installation of any equipment purchased). 

●​ 511210 - Information Technology - IT Software 
Software Licenses include both term and perpetual software licenses and maintenance. 

●​ 54151 - Information Technology - IT Software 
Software Maintenance Services Software provides the capability to service, create, design, 
implement, and/or integrate customized changes to software that solves one or more 
problems (is not included with the price of the software). 
Software Maintenance Services include person-to-person communications (regardless of 
the medium used) to communicate the following: telephone support, online technical 
support, customized support, and/or technical expertise. (These services are charged 
commercially). 

●​ 541519ICAM - Information Technology - IT Solutions 
Identity, Credentialing and Access Management (ICAM) Managed service offerings for 
electronic credentials (assurance levels IAL, AAL, and FAL), identity and access 
management, authentication, and identity and access management professional services.
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●​ 541519PIV - Information Technology - IT Solutions 
Homeland Security Presidential Directive 12 Product and Service Components PIV products 
and PIV services used to implement the requirements of HSPD-12, FIPS-201 and associated 
NIST special publications. 

Implementation components specified under this SIN: 

PIV Enrollment & Registration Services 
PIV Systems Infrastructure 
PIV Card Management & Production Services 
PIV Card Finalization Services 
Logical Access Control Products & Services 
PIV System Integration Services 
Installation Services 
FIPS 201 Compliant PACS (Physical Access Control System) Products 

●​ 541519PKI - Information Technology - IT Solutions 
Public Key Infrastructure (PKI) Shared Service Providers (PKI SSP) Program PKI SSPs shall 
provide dependable, authenticated, policy-compliant service offerings to support 
Federally-issued Personal Identity Verification (PIV), Personal Identity Verification 
Interoperable (PIV-I), and associated certificates and cryptographic key service offerings. 
In accordance with 40 U.S.C., Federal & State agencies and Tribal organizations can leverage 
these service offerings to allow authorized personnel physical access to facilities and logical 
access to networks in accordance with X.509 Certificate Policy for the U.S. Federal PKI 
Common Policy Framework. 

●​ 54151ECOM - Information Technology - Electronic Commerce 
Electronic Commerce and Subscription Services include value-added network services, 
e-mail services, internet access services, electronic subscription services, data transmission 
services, and emerging electronic commerce technologies. 

●​ 54151S - Information Technology - IT Services 
Information Technology professional services and/or labor categories for database planning 
& design, systems analysis, integration & design, programming, conversion, implementation 
support, network services, data & records management, and testing. 

●​ 811212 - Information Technology - IT Hardware 
Maintenance of equipment, repair services and/or repair/spare parts maintenance, repair 
service, and repair parts/spare parts for government-owned general-purpose commercial IT 
equipment, radio/telephone equipment. 

 

 

 



●​ OLM - Miscellaneous - Complementary Special Item Numbers (SINs) 
Order-Level Materials (OLM) OLMs are supplies and/or services acquired in direct support of 
an individual task or delivery order placed against a Federal Supply Schedule (FSS) program 
contract or BPA.  
OLM pricing is not established in the FSS contract, but at the order level. Since OLMs are 
identified and acquired at the order or BPA level, the ordering contracting officer (OCO) is 
responsible for making a fair and reasonable price determination for all OLMs using FAR 
15.404 techniques for commercial price determinations. Using this procedure, ancillary 
supplies and services that are unknown at the time of the Schedule contract award may be 
included and priced at the order level or BPA level.  


